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1 | new faces of research at ICN

Prof. Wolfram BERGER, new Academic and Research 
Director
Today’s world challenges us to find effective solutions 
to diverse and complex pressing problems. ICN has 
always strived to address urgent real-world problems 
and reach beyond the scientific community with its 
research. Our aim is to inform societal debate, be an 

innovative partner for the 
corporate sector and inform 
public policy. The basis for 
this is, of course, first-class 
academic research. 2020 was 
another year of outstanding 
research achievements for 
our school in this respect. It 
is always difficult to express 
innovative academic research 
achievements in quantitative 
indicators. But I would 

nevertheless like to cite some figures to illustrate the 
impressive academic achievements of our researchers. 
Using the prestigious CNRS journal quality ranking 
as benchmark, our researchers have produced 101 
CNRS “stars” in 2020, the highest value ever for the 
school. It’s particularly noteworthy that this number 
has doubled within only two years, testament to the 
fact that our academic quality has reached the next 
level. At the same time, the number of published case 
studies reached its highest value since 2015.
Many other achievements in 2020 contributed to the 
growing international recognition of the school as a 
place of research excellence as well. The RIPCO, the 
academic journal hosted and edited at ICN, is a case 
in point. In 2020 the RIPCO was included in the CNRS 
list of high-quality journals in business and economics. 
At the same time, our reputation as an institution 
where the traditional boundaries of knowledge are 
challenged continuously is growing. Our positioning as 
a transdisciplinary research community is exemplified 
by our UNESCO chair. Conceived as a bridge between 
academia, civil society, local communities, research 
and policy-making to implement global sustainable 
development goals, it generates an increasingly rich 
portfolio of research activities through the integration 
of management, natural and social sciences and the 
arts and humanities.
2020 was also the year of an important institutional 
innovation. We created the Corporate Lab, a new 
initiative to foster impactful research for business 
and society. The Corporate Lab is the in-house center 
for tailored and transformative business solutions. 
It strengthens the school’s engagement with the 
corporate sector and, building on our faculty’s core 
areas of research expertise, will deliver directly 
applicable, innovative solutions for business problems.
Last but not least, 2020 was also the year the Covid 
pandemic unfolded. Huge efforts have been made by 
faculty and staff to ensure that our students continue 
to benefit from the high quality education they chose 
the school for. The pandemic impacted research as 
well. Research work had to be postponed or suspended, 
projects adapted, new ways of collaboration and 
communication established - and all this against the 

background of a situation of pervasive uncertainty 
and radical changes in our personal and professional 
lives.

Finally, the year 2020 was a year of change for the 
management of research at the school. I took up the 
position as Associate Dean Faculty & Research in April, 
having worked in Germany, England and also France 
before. The school’s Deputy Director of Research, 

Sybille PERSSON, retired 
in October. The position of 
Deputy Director of Research 
is of great importance for 
the academic community 
of the school. The Deputy 
Director of Research acts as 
an advisor and mentor to our 
faculty, represents our faculty 
and promotes our research, 
and provides leadership for 
the strategic development of 

the school’s research activities. As the first postholder, 
Sybille has shaped this function and set standards. The 
whole school owes her a great debt of gratitude. I am 
very happy that Sybille remains part of our academic 
community as Affiliate Research Professor after her 
retirement. 

Klaus-Peter SCHULZ, Professor of Strategy and 
Innovation, has since taken up the baton as Deputy 
Director of Research. Klaus-Peter is one of our most 
recognised researchers, whose research expertise 
offers a perfect fit with the school’s Artem profile. 
Developing this unique profile further will be one of the 

priorities in his new position.
Outstanding achievements 
from all our departments 
await you on the following 
pages. The review of a 
complete year demonstrates 
very impressively the breadth 
and depth of our academic 
work, its excellence and the 
impressive upward trajectory 
of our research quality. Of 

course, the Yearbook can just give you a glimpse of our 
research activities. Nevertheless, I trust you will find 
the Yearbook informative and a stimulating read.

Philippe MAIRESSE, new manager of UNESCO Chair 
Art, Science and Sustainable Development Goals
Philippe Mairesse was recruited by ICN in September 
2020, after two years as an affiliated research 
professor. During his affiliation period he worked 
closely with our previous Research Director, Sybille 
Persson, and with other ICN researchers, which led him 
to involve ICN in national and international research 
projects.
He holds a double doctorate, both a PhD in 
Humanization of Organizations from Utrecht 
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Universität voor Humanistieks and a doctoral degree 
in Arts and Art Sciences from Université Pantheon- 
Sorbonne, Paris. His research interests focus on the 
intersection between arts and organization, where 
he is a pioneer of the organizational aesthetics 
stream, that he applies to art-based research and 
management education, in the perspective of the 
transformation of organizations and society towards 
sustainable futures.

«Trained as an engineer with 
a career as an artist, and 
having become a researcher 
in organisational theory by 
necessity, I have a typical 
Artem profile, which led 
me straight here. I couldn’t 
have wished for anything 
better than this mission as 
the new head of the Unesco 
ICN Chair «Art and science 

for the sustainable development goals», under the 
supervision of its holder Paul Shrivastava, after the 
work accomplished by Sybille Persson. We can be proud 
of our research and the Chair, which both have a major 
and unique role to play, both in the local ecosystem, in 
the global UNITWIN network of Unesco Chairs, and in 
the French and international network of management 
research and teaching. There are currently 893 
Unesco Chairs in the world. ICN is the only business 
school among the five higher education institutions 
in management to have received such a distinction, 
which recognises its long-standing commitment to 
responsible research and teaching. We all know we 
need a change of mentality, oriented towards inclusion 
and based on the recognition of difference and borders 
as territories to explore. New models of collaboration 
and transdisciplinary partnerships are expected, 
which collectively address complexity in a sustainable 
way, and co-produce participatory knowledge and 
root actions taking into account diversity. In this 
perspective of maturing towards sustainable change, 
I believe it is urgent to focus on the integration of 
the imaginary, symbolic and aesthetic dimensions in 
functional rationalities, in order to enrich the processes 
of decision and action. In order to to ensure that the 
Chair has an impact on our ecosystem, I will strive 
at developing collaborations and partnerships, and 
applying research to the transformation of our social 
and productive environment. In this way, we will take 
our place in a promising and yet unexplored stream of 
research and action, where art is a form of knowledge 
and transformation, complementary to the classical 
sciences. Three centuries ago, Giambattista Vico, a 
solitary pioneer of modern aesthetics and social sciences, 
coined the notion of «poetic logic» as Scienza Nuova, 
a cornerstone for the elaboration of whole systems of 
collective knowledge. I would like to encourage us all to 
become ... poets.»  

1 | new faces of research at ICN
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research ACTIVITIES, organization & News2 | new PROFESSORS AT ICN

Bruno PECCHIOLI has 
been Head of the academic 
department Finance, 
Audit, Accounting, Control 
since January 2020. He 
mainly teaches Financial 
Risks Management and 
Management Control. His 
current research interests 
focus on the valuation of 
alternative investments and 

the financial markets reactions to specific events such 
industrial accidents.

Sabrine MALLEK is attached to the DAP information 
system and supply chain management and teaches 

on the Nancy campus (Sept. 
1, 2020). She holds a PhD in 
management informatics 
from the University of Tunis 
and a PhD in computer 
engineering from the 
University of Artois. Her 
doctoral research work in 
artificial intelligence and 
data research focuses on the 
analysis of social networks. 
She was head of the HRIS 

department in the energy sector and a Business 
Intelligence consultant in Luxembourg. She is a member 
of the editorial board of several journals and the 
program committee of international conferences.	

Burçin GÜÇLÜ teaches on the Berlin campus, she 
is attached to the DAP marketing department 

(September 1, 2020).She 
holds a PhD in Management 
from the IESE Business School 
of the University of Navarra. 
As part of his research she is 
working on the applications 
of Big Data in the sharing 
of economic enterprises and 
the sports industry. She has 
held research and teaching 
positions at EADA Business 
School, Toulouse Business 

School, Universitat Pompeu Fabra (ESCI) and 
Universitat Internacional de Catalunya.

Philip KITCHEN moved from Research Affiliate 
Professor to permanent professor attached to the 
Marketing Department (April 1, 2020).

Previously, Dean of the Faculty 
of Business and Tenured 
Professor of Marketing, Brock 
University, Toronto, Canada 
and founding Professor of 
Strategic Marketing at Hull 
University Business School, 
UK. He is the Founder and 
Editor of the Journal of 
Marketing Communications 
(Routledge).

His teaching and research interests lie in 
integrated marketing communications, corporate 
communications, promotion management, and 
marketing management, with a growing interest in 
marketing theory.

Philippe MAIRESSE moved 
from Research Affiliate 
Professor to permanent 
professor attached to the 
Human Resources and 
Organizational Behavior 
Department (September 1, 
2020).

Attached to the DAP 
marketing Stephan 
SONNENBURG has been 
teaching on the Berlin campus 
since September 09, 2020.
He has held executive 
positions in academia, 
including as Dean and 
Director of Curriculum at 
Karlshochschule International 
University, and in industry as 

Director of Brand Planning at Select World and Senior 
Brand Planner at BBDO. His market experience includes 
Germany, Switzerland, Norway, the Netherlands and 
the United States.
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research ACTIVITIES organization & News3 | research outputs

2020 in figures
In line of last years, the quantity  of intellectual contributions produced by ICN Faculty increased further in 
2020, with a high level of quality: 65 articles in peer-reviewed journals (+30% compared to 2019) including 52 in 
ranked journals (+18%) and 101 CNRS “étoiles” (+12%).

This year, the number of research and practical case studies publication widely increased compared to 2019 (13 
vs 6); two of these were finalist of the AFM award 2020.
During the lockdown, the professors have adapted to the health crisis context participating in online 
conferences, webinars... They also made a special effort to popularize their research with communications 
intended to a wide audience.
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research ACTIVITIES 3 | research outputs

Articles published 
in peer-reviewed journals

ABDEL FATTAH, L., G. ARCURI, A. GARSAA, N. LEVRATTO, «Firm financial soundness and knowledge externalities: a 
comparative regional analysis», Papers in Regional Science, October 2020, vol. 99, no. 5, 1459-1486.

https://doi.org/10.1111/pirs.12539

ABRANTES, A., M. MACH, A. I. FERREIRA, «Tenure matters for team cohesion and performance: the moderating role of 
trust in the coach», European Sport Management Quaterly, July 2020.

https://doi.org/10.1080/16184742.2020.1784247

ABRANTES, A., A. M. PASSOS, M. PINA e CUNHA, A. S. MINER, «Managing the unforeseen when time is scarce: How 
temporal personality and team improvised adaptation can foster team performance», Group Dynamics: Theory, Research 
and Practice, February 2020, vol. 4, no. 1, pp. 42–58.

https://doi.org/10.1037/gdn0000113

BENETTI C., L. REGINATO, «Accounting information: perceptions of European and non-European auditors», International 
Journal of Auditing Technology, vol. 4, no. 2, pp. 87-114, online March 2020.

https:/dx.doi.org/10.1504/IJAUDIT.2019.105750

CANHILAL, K., B. CANBOY, T. BAKICI, «Social support for expatriates through virtual platforms: exploring the role of online 
and offline participation», The International Journal of Human Resource Management, May 2020.

https://doi.org/10.1080/09585192.2020.1752283

CASALEGNO, C., E. CANDELO, G. SANTORO, P. KITCHEN, «The perception of tourism in coffee‐producing equatorial 
countries: An empirical analysis», Psychology and Marketing, January 2020, vol. 37, no. 1, pp. 154-166.

https://doi.org/10.1002/mar.21291

CASTELLANO, S., I. KHELLADI, R. SORIO, M. ORHAN, D. KALISZ, «Exploring the microfoundations of nomadic dynamic 
capabilities: The example of flying winemakers», Technological Forecasting & Social Change, November 2020.

https://doi.org/10.1016/j.techfore.2020.120445

CHANEY, D., B. PECCHIOLI, «Financer l’éphémère. Les facteurs clés de succès d’une campagne de crowdfunding pour les 
festivals», Revue Française de Gestion, April 2020, vol. 46, no. 288, pp. 107-127.

https://doi.org/10.3166/rfg.2020.00435

CHTIOUI, T., S. THIERY DUBUISSON, «Towards a communication-based typology of management control modes: showing 
the relevance of communicative action for entrepreneurial settings», International Journal of Entrepreneurship and Small 
Business, January 2020, Vol. 39, no 1-2.

https://doi.org/ 10.1504/IJESB.2020.104249

D’AVINO-DUMAS, C., «Business cycle synchronization: The role of US banks», Economics Bulletin, 2020, vol. 40, no. 3, pp. 
1863-1878.

http://www.accessecon.com/pubs/eb/default.aspx?topic=Abstract&PaperID=EB-20-00112 

D’AVINO-DUMAS, C, «Global Banking and Macroprudential Policy: New Evidence on US Banks», Journal of Economic Issues, 
November 2020, vol. 54, no. 4, pp. 1095-1121.

https://doi.org/10.1080/00213624.2020.1829908

DELLAGI, S., W. TRABELSI, Z. HAJEJ, N. REZG, «Integrated maintenance/spare parts management for manufacturing 
system according to variable production rate impacting the system degradation», Concurrent Engineering: Research and 
Applications, 21 January 2020.

https://doi.org/10.1177/1063293X19898734

DENNIS, C., P. FOROUDI, T. MELEWAR, P. KITCHEN, Y. MELANTHIOU, I. PAPASOLONOU, «Guest Editorial : Communication 
and social media management: theory, research and practice», Qualitative Market Research: An International Journal, June 
2020, vol. 23, no. 3, pp. 333 – 337

https://doi.org/10.1108/QMR-06-2020-195
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3 | research outputs

FILALI, D., «Logique, Imitation et Sentiments: Des Portes de Persuasion Publicitaire en Interaction», Recherches en 
Sciences de Gestion, 2020, vol. 136, pp. 159-182.

https://doi.org/10.3917/resg.136.0159

FIORI-KHAYAT, C., «Book review: Rules For Rebels: The Science of Victory in Militant History, Dirk Lindenbaum», 
Organization Studies, January 2020, vol. 42, no. 3

https://doi.org/10.1177/0170840619899889

FOROUDI, P., A. NAZARIAN, S. ZIYADIN , P. KITCHEN, K. HAFEEZ, C. PRIPORAS, E. PANTANO, «Co-creating brand image 
and reputation through stakeholder’s social network», Journal of Business Research, June 2020, vol. 114, pp. 42-59.

https://doi.org/10.1016/j.jbusres.2020.03.035

FOUROUDI, P., P. KITCHEN, R. MARVI, T. N. AKARSU, H. UDDIN, «A bibliometric investigation of service failure literature 
and a research agenda», European Journal of Marketing, October 2020, vol. 54, no. 10, pp. 2575 – 2619.

https://doi.org/10.1108/EJM-07-2019-0588

GANNON, F., F. LEGROS, V. TOUZÉ, «Sustainability of Pension Schemes Building a smooth automatic balance mechanism 
with an application to the us social security», Revue de l’OFCE, December 2020, vol. 170, no. 6

https://www.ofce.sciences-po.fr/pdf/revue/11-170OFCE.pdf

HA, H.-Y., P. KITCHEN, «Positive crossover loyalty shifts or negative temporal changes? The evolution of shopping 
mechanism in the O2O era», European Journal of Marketing, May 2020, vol. 54, no. 6, pp. 1383-1405.

https://doi.org/10.1108/EJM-08-2018-0593

HABRAN, Y., J. MOURITSEN, «Making Intensity of Efforts the Same: Commensuration Work in Target-setting Practices», 
European Accounting Review, November 2020.

https://doi.org/10.1080/09638180.2020.1832901

HAMAYON, S., F. LEGROS, Y. PRADAT, «Épargne retraite : stratégies d’allocation et dynamique des marchés financiers», 
Revue de l’OFCE, December 2020, vol. 170, no. 6.

https://www.ofce.sciences-po.fr/pdf/revue/07-170OFCE.pdf

HAWKINS, M. A., «The moderating effect of need for belonging and communal-brand connection on counterfeit 
purchasing», Journal of Retailing and Consumer Services, November 2020, vol. 57, Art. 102250.

https://doi.org/10.1016/j.jretconser.2020.102250

HOUE, T., «Art, finance and logistics: creative combination for economic development», Logistics and Transport, 2020, vol. 
45-46, no. 1-2, pp. 5-18.

https//doi.org/10.26411/83-1734-2015-1-45-1-20

HOUE, T., D. DUCHAMP, «Relational impact of buyer-supplier dyads on sustainable purchasing and supply management: a 
proximity perspective», The International Journal of Logistics Management, November 2020.

https://doi.org/10.1108/IJLM-10-2019-0298

KITCHEN, P., «Marketing and sustainability in the 21st Century», SINERGIE - Italian Journal of Management, April 2020, 
vol. 38, no. 1, pp. 21-30.

https://ojs.sijm.it/index.php/sinergie/article/view/770

KITCHEN, P., «Guest Editorial: The Janus face of customer service», European Journal of Marketing, October 2020, vol. Vol. 
54, no. 10, pp. 2289-2293

https://doi.org/10.1108/EJM-10-2020-976 

KITCHEN, P., «Editorial - In memory of Don E. Schultz», Journal of Marketing Communications, June 2020, vol. 26, no. 6, pp. 
571–574

https://doi.org/10.1080/13527266.2020.1783083 

KITCHEN, P., M. TOURKY, “Communications at a crossroads: what place for integrated marketing communications in a 
post-Covid-19 landscape?», Revista de Estudios Empresariales. December 2020, Segunda época, no. 2, pp. 7-11.

https://doi.org/10.17561/ree.v2020n2.1

LAGUIR, I., R. STEKELORUM, J. EL BAZ, «Going green? Investigating the relationships between proactive environmental 
strategy, GSCM practices and performances of third-party logistics providers (TPLs)», Production Planning and Control, 
June 2020

https://doi.org/10.1080/09537287.2020.1784483
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LAGUIR, I., R. STEKELORUM, L. LAGUIR, J. ELBAZ, «Is it good to be a green multinational bank?», Management 
International, February 2020, pp. 1-10.

https://doi.org/10.7202/1072641ar

LYSANDROU, P., M. SHABANI, C. D’AVINO-DUMAS, «The explosive growth of the US ABCP market between 2004 and 
2007: An integrated empirical analysis», Quarterly Review of Economics and Finance, November 2020.

https://doi.org/10.1016/j.qref.2020.10.026

MARQUES-QUINTEIRO, P., A., C. M. ABRANTES, P. COSTA, L. CURRAL, A., M. GRAÇA, A., M. PASSOS, C., M. SANTOS, 
«Trabalho em Equipa em Portugal: Uma Década de Progresso», Psicologia, August 2020, vol. 34, no. 1, pp. 24-42.

https://doi.org/10.17575/psicologia.v34i1.1468

MARTINEAU, R., «De la théorie à la pratique : comment les idées managériales sont-elles inscrites dans les outils de gestion 
?», Revue Française de Gestion, March 2020, vol. 46, no. 287, pp. 35-50.

https://doi.org/10.3166/rfg.2020.00418

MARTINEAU, R., P. S. ADLER, «Management, Socialism and Democracy», M@n@gement, 2020, vol. 23, no. 2, pp. 76-80.

https://doi.org/10.37725/mgmt.v23i2.4872

MARSH, K., J. A. VAN TIL, E. MOLSEN-DAVID, C. JUHNKE, N. HAWKEN, E. M. OEHRLEIN, Y. C. CHOI, A. DUENAS, & al., 
«Health Preference Research in Europe: A Review of Its Use in Marketing Authorization, Reimbursement, and Pricing 
Decisions—Report of the ISPOR Stated Preference Research Special Interest Group», Value in Health, July 2020, Vol. 23, no. 
7, pp. 831-841.

https://doi.org/10.1016/j.jval.2019.11.009

MARTINOD, R., O. BISTORIN, N. REZG, L. F. CASTANEDA, «Combined optimization methodology for operational planning 
and service policies : a case study of urban ropeway transport», International Journal of Transport Economics, December 
2020, Vol. 47, no. 3, pp. 337-363.

https://doi.org/10.19272/202006703006

MESLY, O., «Spinning: zooming in an atypical consumer behavior», Journal of MacroMarketing, July 2020

https://doi.org/10.1177/0276146720931909

MESLY, O., D. SHANAFELT, N. HUCK, F.-E. RACICOT, «From wheel of fortune to wheel of misfortune: Financial crises, 
cycles, and consumer predation», Journal of Consumer Affairs, Winter 2020, Vol., no. 4, pp. 1195-1212.

https://doi.org/10.1111/joca.12326

MNISRI K., D. WASIELESKI, «Moral organizational creativity: Exploring ethical antecedents for a new construct», Creativity 
and Innovation Management, June 2020, vol. 29, no. 2, pp. 237-253.

https://doi.org/10.1111/caim.12367

MOROZ, D., B.PECCHIOLI, «Transaction price vs. ask price in hedonic regressions: evidence from the vintage Scotch whisky 
market», Applied Economics Letters, online 10 March 2020.

https://doi.org/10.1080/13504851.2020.1738323

NIGAM, N., C. BENETTI, S. A. JOHAN, «Digital start-up access to venture capital financing: What signals quality?», 
Emerging Markets Review, December 2020, Vol. 45, Art. 100743.

https://doi.org/10.1016/j.ememar.2020.100743

NIGAM, N., S. MBAREK, A. BOUGHANMI, «Impact of intellectual capital on the financing of startups with new business 
models», Journal of Knowledge Management, October 2020, Vol. 25, no. 1, pp. 227-250.

https://doi.org/10.1108/JKM-11-2019-0657

PECCHIOLI, B., S. BOULERNE, J.-P. LAFONTAINE, «Réaction des marchés financiers à l’accident de Fukushima – le cas du 
secteur de la production d’électricité en France», Finance Contrôle Stratégie, September 2020, vol. 23, no. 3.

https://doi.org/10.4000/fcs.5948

PETRESCU, M., A. KRISHEN, M. BUI, «The Internet of Everything: Implications of Marketing Analytics from a Consumer 
Policy Perspective», Journal of Consumer Marketing, July 2020, vol. 37, no. 6, pp. 675–686

https://doi.org/10.1108/JCM-02-2019-3080

PORCU, L., S. DEL BARRIO-GARCÍA, P. KITCHEN, M. TOURKY, «The antecedent role of a collaborative vs. a controlling 
corporate culture on firm-wide integrated marketing communication and brand performance», Journal of Business 
Research, October 2020, vol. 119, pp. 435-443.

https://doi.org/10.1016/j.jbusres.2019.10.049
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RETHORE, C., «Using Lexico for Quantitative Discourse Analysis: 
From Lexicometrics to Textometrics», Journal of Marketing 
Analytics, June 2020, vol. 8, pp. 118-124.

https://doi.org/10.1057/s41270-020-00071-x

ROME, A., S. A. LAMBERT, «Wo(men) on top? Postfeminist 
contradictions in young women’s sexual narratives», Marketing 
Theory, June 2020, Vol. 20, no. 4, pp. 501-525.

https://doi.org/10.1177/1470593120926240

ROME, A., S., S. O’DONOHOE, S. DUNNETT, «Problematizing the Postfeminist Gaze: A Critical Exploration of Young 
Women’s Readings of Gendered Power Relations in Advertising, Journal of MacroMarketing, September 2020, vol. 40, no. 
4, pp. 546-562.

https://doi.org/10.1177/0276146720950765

SAUVEY, C., W. TRABELSI, N. SAUER, «Mathematical Model and Evaluation Function for Conflict-free Warranted 
Makespan Minimization of Mixed Blocking Constraint Jobshop Problems», Mathematics, January 2020, vol. 8, no. 1, pp. 121-
139.

https://doi.org/10.3390/math8010121

SHABANI, M., C. D’AVINO – DUMAS, «A new approach to measuring universal banking», Bulletin of Economic Research, 
October 2020, Vol. 72, no. 4, pp. 353-379.

https://doi.org/10.1111/boer.12261

SHASHKOVA, A., M. VERLAINE, «On Modifications to the Constitution of the Russian Federation in 2020 for the 
Development of Entrepreneurial Activity», Academy of Entrepreneurship Journal, June 2020, vol. 26, no 2.

https://www.abacademies.org/articles/On-modifications-to-the-constitution-of-the-russian-federation-in-2020-for-the-
development-of-1528-2686-26-2-337.pdf

SHASHKOVA, A., VERLAINE M., KUDRYASHOVA E., «On Modifications to the Constitution of the Russian Federation in 
2020», Russian Law Journal, 2020, vol. 8, no. 1, pp. 60-83.

https://doi.org/10.17589/2309-8678-2020-8-1-60-83

STEKELORUM, R., I. LAGUIR, J. EL BAZ, «Can you hear the Eco? From SME environmental responsibility to social 
requirements in the supply chain», Technological Forecasting and Social Change, September 2020, vol. 158, Art. 120169

https://doi.org/10.1016/j.techfore.2020.120169

STICH, J.-F., «A Review of Workplace Stress in the Virtual Office», Intelligent Buildings International, 2020, Vol. 12, no. 3, pp. 
208-220.  https://doi.org/10.1080/17508975.2020.1759023

STICH, J.-F., «Flexible Working and Applicant Attraction: A Person-Job Fit Approach», Personnel Review, 2020, Vol. 50, no. 
1, pp. 358-378. https://doi.org/10.1108/PR-12-2019-0672

TAYLOR, C. R., P. KITCHEN, M. E. SARKEES, C. O. LOLK, «Addressing the Janus face of customer service: a typology of new 
age service failures», European Journal of Marketing, May 2020, vol. 54, no. 10, pp. 2295 – 2316.

https://doi.org/10.1108/EJM-12-2019-0916

TILLOTSON, J., S., V. TASSIELLO, A. S. ROME, K. HELANIEMI, «The Spirit of Sauna: Legitimating the Finnish Place Brand», 
Journal of Place Management and Development, June 2020.

https://doi.org/10.1108/JPMD-12-2019-0109

TSONI, C., R.MARTINEAU, «IT Symbolism and IT Implementation Strategies», Systèmes d’Information et Management, 
December 2019, vol. 24, no. 4 http://doi.org/10.9876/sim.v24i4.980

VERLAINE, M., A. SHASHKOVA, E. KUDRYASHOVA, «Amendments to Russian Constitution and International Institutions 
Decisions: EAEU Prospective», Polis Political Studies Journal, October 2020, Vol. 5, pp. 164-176.

https://doi.org/10.17976/jpps/2020.05.12

WANG, Y., N. LE PAPE, «Can product differentiation mitigate conflicts of interest between principal stakeholders? A 
cournot-bertrand comparison», Economic Modelling, September 2020, vol. 91, pp. 341-346.

https://doi.org/10.1016/j.econmod.2020.06.016

WANG, Y., K. S. OUATTARA, «Employment double dividend hypothesis with the presence of a trade union», Economics 
Letters, August 2020, vol. 193, Art. 109273. https://doi.org/10.1016/j.econlet.2020.109273

WASIELESKI, D., S. WADDOCK, T. FORT, N. GUIMARAES DA COSTA, «Natural Sciences, Management Theory, and System 
Transformation for Sustainability», Business and Society, online 28 February 2020.

https://doi.org/10.1177/0007650319898384
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Book and books chapters 
ABRANTES, A. C. M., T. A. O’NEILL, A. M. PASSOS, «A temporal perspective on teams» in Handbook on the Temporal 
Dynamics of Organizational Behavior., Griep Y .&. Hansen S. D Eds., Edward Elgar Publishing, Cheltenham (United 
Kingdom), Northampton (United States of America), chap. 17, pp. 274–289, 2020.

https://doi.org/10.4337/9781788974387.00026

BERTIN, C., V. SCHAEFFER, COrganizational impact of digital open innovation in retail banks: Managing external and 
internal pressure» in  Managing Digital Open Innovation., Barlatier  P. J. & Mention, A. L. Eds., World Scientific Publishing, 
Vol. 5, chap. 11, pp. 299-324, 2020.

https://doi.org/10.1142/9789811219238_0011

CLERC-GIRARD, M.-F., C. SONNTAG, «Developing Social Entrepreneurship in a Free Competitive Market» in Pathways 
towards Connecting Creativity and Sustainability, Schulz K.-P. & Mnisri K. Eds., Presses Universitaires de Nancy - Éditions 
Universitaires de Lorraine, Nancy (France), pp. 513-533, 2020.

https://www.lcdpu.fr/livre/?GCOI=27000100602910&fa=sommaire

FASS, D., «Quand la technologie médicale mime les formes vivantes» in Chapouthier G. & Maurel M.C. Eds., L’explosion des 
formes de vie : êtres vivants et technologie, ISTE editions Ltd, London (United Kingdom), chap. 11, pp. 195-216.

https://www.istegroup.com/fr/produit/lexplosion-des-formes-de-vie/?ch37769

GANGLOFF, S., K. MNISRI, «The Relationship between Moral Imagination and Creativity in Teams» in Pathways towards 
Connecting Creativity and Sustainability, Schulz K.-P. & Mnisri K. Eds., Presses Universitaires de Nancy - Éditions 
Universitaires de Lorraine, Nancy (France), 2020.

https://www.lcdpu.fr/livre/?GCOI=27000100602910&fa=sommaire

GANNON F., F. LEGROS, V. TOUZE, «The French Mandatory Occupational Pension Scheme: History and Properties of 
a Point System» in Economic Challenges of Pension Systems, Peris-Ortiz M., Álvarez-García J., Domínguez-Fabián I.& 
Devolder P. Eds., Springer International Publishing, chap. 10, pp. 211-213, 2020.

https://doi.org/10.1007/978-3-030-37912-4_10

KUEPERS, W., «Cultivating Sustainable Organizational Bodies by Embodied and Playful Learning as an ‘Inter-Practice» in 
Pathways towards Connecting Creativity and Sustainability, Schulz K.-P. & Mnisri K. Eds., Presses Universitaires de Nancy - 
Éditions Universitaires de Lorraine, Nancy (France), chap. 6, pp. 119-141, 2020.

https://www.lcdpu.fr/livre/?GCOI=27000100602910&fa=sommaire
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MORICEAU, J.-L., P. MAIRESSE, Y. FRONDA, «Rooted in Transitory Places of Gathering: Performing Spacing in Tino 
Sehgal’s 

Performance. ‘These Situations’ at the Palais de Tokyo» in Aesthetics, Organization, and Humanistic Management., 
Kostera M. & Wozniak C. Eds., Routledge, New York (United States of America), chap. 8, pp. 94-111, 2020.

https://doi.org/10.4324/9781003091530

MESLY, O. «Marketing Projects», Taylor & Francis- CRC Press, Boca Raton (United States of America), 2020.

https://www.routledge.com/Marketing-Projects/Mesly/p/book/9781138197879

MNISRI, K., K.-P. SCHULZ, «Beyond Traditional Paths: Creativity as Resource to Deal with Sustainable Development 
Challenges» in Pathways towards Connecting Creativity and Sustainability, Schulz K.-P. & Mnisri K. Eds., Presses 
Universitaires de Nancy - Éditions Universitaires de Lorraine , Nancy (France), pp. 573-589, 2020.

https://www.lcdpu.fr/livre/?GCOI=27000100602910&fa=sommaire 

SCHULZ, K.-P., K. MNISRI, «Pathways toward Connecting Creativity and Sustainability», Presses Universitaires de Nancy - 
Éditions Universitaires de Lorraine, Nancy (France), 2020.

https://www.lcdpu.fr/livre/?GCOI=27000100602910&fa=sommaire

SCHULZ, K.-P., K. MNISRI, «Preface» in Pathways towards Connecting Creativity and Sustainability, Schulz K.-P. & Mnisri 
K. Eds., Presses Universitaires de Nancy - Éditions Universitaires de Lorraine, Nancy (France), 2020.

https://www.lcdpu.fr/livre/?GCOI=27000100602910&fa=sommaire

SCHULZ, K.-P., J. TAREKEGNE, «Ideate Hard, Play Harder» in Pathways towards Connecting Creativity and Sustainability, 
Schulz K.-P. & Mnisri K. Eds., Presses Universitaires de Nancy - Éditions Universitaires de Lorraine, Nancy (France), pp. 259-
285, 2020.

https://www.lcdpu.fr/livre/?GCOI=27000100602910&fa=sommaire

SHASHKOVA, A., M. VERLAINE, «Change of Tax Policy Model as a Base for Innovation Development While Transferring 
from the Pre-industrial to the Industrial Society» in Post-Industrial Society The Choice Between Innovation and Tradition., 
Kovalchuk, Julia Eds, Palgrave Macmillan, chap. 12, pp. 137-147, 2020

https://link.springer.com/referenceworkentry/10.1007%2F978-3-319-71067-9_138-1#howtocite

ZOLOTARJOVA, A., N. GUIMARAES DA COSTA, «Community Development and Expatriation» in Pathways towards 
Connecting Creativity and Sustainability, Schulz K.-P. & Mnisri K. Eds., Presses Universitaires de Nancy - Éditions 
Universitaires de Lorraine, Nancy (France), pp. 385-419, 2020.

https://www.lcdpu.fr/livre/?GCOI=27000100602910&fa=sommaire
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Case Studies
BENETTI, C., C. SONNTAG, «La croissance dans l’industrie des fonds : il faut la gérer !», 2020, Centrale des Cas et des 
Médias Pédagogiques (CCMP), Paris, France.

https://www.ccmp.fr/collection-icn-business-school/cas-la-croissance-dans-lindustrie-des-fonds-il-faut-la-gerer

BRAUN, O., P. REBIERE, «Tryba : Réussir une communication omnicanale au service du développement de ses Concessions», 
2020, Centrale des Cas et des Médias Pédagogiques (CCMP), Paris, France.

https://www.ccmp.fr/collection-icn-business-school/cas-tryba-reussir-une-communication-omnicanale-au-service-du-
developpement-de-ses-concessions

DUFFING, G., «Travelnice: ‘The Spirit of Travel’. Will information technology change the way we travel tomorrow?», 2020, 
Centrale des Cas et des Médias Pédagogiques (CCMP), Paris, France.

https://www.ccmp.fr/collection-icn-business-school/cas-travelnice-the-spirit-of-travel-will-information-technology-
change-the-way-we-travel-tomorrow

FILALI BOISSY, D., E. JOUNY-RIVIER, «Berthe Aux Grands Pieds: When creativity and the ‘made in France’ make the 
difference», 2020, Centrale des Cas et des Médias Pédagogiques (CCMP), Paris, France.

https://www.ccmp.fr/collection-icn-business-school/cas-berthe-aux-grands-pieds-when-creativity-and-the-made-in-
france-make-the-difference

JACQUET, J., J. KOEHL, C. MORIN-ESTEVES, A. TOSELLO, «The Docelles Paper Mill: The Impossible Resurrection?», 2020, 
Centrale des Cas et des Médias Pédagogiques (CCMP), Paris, France.

https://www.ccmp.fr/collection-icn-business-school/cas-the-docelles-paper-mill-the-impossible-resurrection

JACQUET, J., J. KOEHL, A. TOSELLO, «Google: La fin justifie-t-elle les moyens ?», 2020, Centrale des Cas et des Médias 
Pédagogiques (CCMP), Paris, France

https://www.ccmp.fr/collection-icn-business-school/cas-google-la-fin-justifie-t-elle-les-moyens

REBIERE, P., «Botox: a deal in activist hands», 2020, Centrale des Cas et des Médias Pédagogiques (CCMP), Paris, France.

https://www.ccmp.fr/collection-icn-business-school/cas-botox-a-deal-in-activist-hands

REBIERE, P., «SEPHORA : pionnier du Phygital et de la Beauty Tech», 2020, Centrale des Cas et des Médias Pédagogiques 
(CCMP), Paris, France.

https://www.ccmp.fr/collection-icn-business-school/cas-sephora-pionnier-du-phygital-et-de-la-beauty-tech

REBIERE, P., O. BRAUN, «Decathlon : séduire une clientèle mondiale ? Les leçons du leader mondial du sport», 2020, 
Centrale des Cas et des Médias Pédagogiques (CCMP), Paris, France.

https://www.ccmp.fr/collection-icn-business-school/cas-decathlon-seduire-une-clientele-mondiale-les-lecons-du-leader-
mondial-du-sport

REBIERE, P., H. MAVOORI, «Airbus expansion: A stroke of genius or a grave risk?», 2020, SAGE publications Inc., 
Washington DC, United States of America.

https://sk.sagepub.com/cases/airbus-expansion-a-stroke-of-genius-or-a-grave-risk

REBIERE, P., H. MAVOORI, «Teva and Its Aggressive External Growth Strategy: The Python That Choked on an Elephant», 
2020, SAGE publications Inc., London, United Kingdom.

http://sk.sagepub.com/cases/teva-aggressive-external-growth-strategy-python-choked-on-elephant

ROME, A., «Ashley Madison ; Marketing Infidelity», 2020, Centrale des Cas et des Médias Pédagogiques (CCMP), Paris, 
France.

https://www.ccmp.fr/collection-icn-business-school/cas-ashley-madison-marketing-infidelity

SORIO, R., L. BELAUD, «Le Petit Béret : du vin qui n’en est pas ?», 2020, Centrale des Cas et des Médias Pédagogiques 
(CCMP), Paris, France.

https://www.ccmp.fr/collection-ccmp/cas-le-petit-beret-
du-vin-qui-nen-est-pas
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Communications in Conferences
ABRANTES, A., A. PASSOS, M. CUNHA, S. SILVA, «The Development of Team Plasticity Through Team Improvised 
Adaptation: A Perspective of Emerging Paradoxes» in EURAM 20th Annual Conference, 2020, Online.

ABRANTES, A., M. MACH, A. I. FERREIRA, «Tenure, cohesion, trust in leadership, and team performance: A moderated 
mediation model» in INGRoup 2020, United States of America, 2020, Online.

BENETTI, C., N. NIGAM, S. MBAREK, «Can women empowerment enforce ethical behavior from intimate partners? A case 
of urban and rural India», 2020, Online.

BERTIN, C., «Knowledge-based resources of startup teams and their capability to collaborate with large firms in open 
innovation context» in 1st International Congress «Collective Intelligence: beyond Rhetoric», 2020. Accepted, conference 
postponed.

CECCARELLI, A., «Justesse et Justice dans le recrutement : l’intelligence collective comme levier d’action» in L’intelligence 
collective au-delà du discours, colloque ARTEM, 2020, Nancy, France. Accepted, conference postponed.

CECCARELLI, A., D. WASIELESKI, S. KRIVACEK, «Unstructured vs Structured Interviews: Addressing the Justice Paradox 
through Organizational Justice» in IABS Annual Conference, 2020 Lisbon, Portugal, Online.

CLERC-GIRARD, M.-F., S. NOWAKOWSKI, «L’invasion pédagogique ou comment créer un dispositif pédagogique convivial 
entre une Ecole de commerce et une entreprise» in Association Internationale de pédagogie universitaire (AIPU), Université 
de Laval, 2020, Québec, Canada. Accepted, conference postponed.

DAGORN, N., «Cybersecurity of industrial systems: a misunderstood field of growing importance (extended abstract)» 
in 3rd ARTEM Organizational Creativity and Sustainability International Conference (ARTEMOCC), 2020, Chemnitz, 
Germany. Accepted, conference postponed.

DAGORN, N., «Is blockchain technology disrupting supply chains? Two studies conducted around Chemnitz (extended 
abstract)» in 3rd ARTEM Organizational Creativity and Sustainability International Conference (ARTEMOCC), 2020, 
Chemnitz, Germany. Accepted, conference postponed.

DAGORN, N., «The impact of artificial intelligence on the labour market: perception vs. usage in French companies 
(extended abstract)» in 3rd ARTEM Organizational Creativity and Sustainability International Conference (ARTEMOCC), 
2020, Chemnitz, Germany. Accepted, conference postponed.

DAGORN, N., «To what extent does artificial intelligence disrupt the energy sector? (extended abstract)» in 3rd ARTEM 
Organizational Creativity and Sustainability International Conference (ARTEMOCC), 2020, Chemnitz, Germany. Accepted, 
conference postponed.

DAGORN, N., «What place for Man in industry 4.0? (extended abstract)» in 3rd ARTEM Organizational Creativity and 
Sustainability International Conference (ARTEMOCC), 2020, Chemnitz, Germany. Accepted, conference postponed.

DAGORN, N., R. GUIMARAES, T. HOUE, «Digitalisation of supply chains: new practices to face new challenges (extended 
abstract)» in 3rd ARTEM Organizational Creativity and Sustainability International Conference (ARTEMOCC), 2020, 
Chemnitz, Germany. Accepted, conference postponed.

DUENAS, A., A. GLAIZE, C. DI MARTINELLY, I. FAGNOT, «MCDA modelling in an outpatient chemotherapy service» in 
Conference of the European Working Group on Operations Research Applied to Healthcare Services (e-ORAHS), July 2020, 
Online.

FILALI BOISSY, D., E. JOUNY-RIVIER, «Co-créer sa stratégie de communication avec un influenceur : Une étude 
exploratoire» in Les Journées Normandes de Recherche sur la Consommation, 2020, Online.
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FIORI-KHAYAT, C., «From the Right to Secrecy to the Right to Alert: a Norm and Organization Conflict» in Society f 
Business Ethics Annual Meeting, 2020, Online.

FIORI-KHAYAT, C., «Thinking about whistleblowers from a Platonist standpoint.» in IABS Annual Conference, 2020, Lisbon, 
Portugal

FILALI BOISSY, D., E. JOUNY-RIVIER, «Co-créer sa stratégie de communication avec un influenceur : Une étude 
exploratoire» in Les Journées Normandes de Recherche sur la Consommation, 2020, Online.

GUIMARAES DA COSTA, N., UNESCO 4rd Workshop “Toward the establishment of BRIDGES: An International 
Sustainability Science Coalition, Building Resilience in Defense of Global Environments and Societies”, 6-7 July (on line)» - 
2020, Cappadocia. 

HABRAN, Y., W. KUEPERS, J. C. WEBER, «Carers’ vulner-ability in caring relationships» in ARAMOS, October 2020, Online.

HOUE, T., «Impact des réseaux sociaux sur les supply chains : une interaction dynamique vue à travers le prisme de la 
proximité» in 13èmes Rencontres Internationales de la Recherche en Logistique et Supply Chain Management (RIRL), 
October 2020, Le Havre, France

HOUE, T., E. MURPHY, «A diversity of supply chain networks influencing logistics innovation: toward a proximity-based 
typology» in EURAM 2020, December 2020, online conference supported by Trinity College, Dublin, Ireland.

MAIRESSE, P., C.MOREL, «Creative social interactions as dis-placement in liminality: a study of a creative network.» in 
CSSI 2020, June 2020, Virtual conference.

MAIRESSE, P., T. CHEMI, R. B. THORKELSDÓTTIR, P. POMPA, «Creative sustainability for ALL? Artist-Led Learning (ALL) 
as responsible practice in higher education» in European Congress of Qualitative Inquiry, February 2020, Malta, Malta.

NIGAM, N., A. BOUGHANMI, S. MBAREK, «Betting on the horse or the jockey? The signals for venture capital financing of 
healthcare startups from India» in World Finance Conference, Malta, 2020, Online.

OUATTARA, K., S., Y. WANG, «Responsabilité sociale des entreprises et présence d’investisseurs étrangers dans un oligopole 
mixte», 2020, Ottawa, Canada.

ROME, A., S., A. LAMBERT, «For better or for worse? The technological mediation of intimate relationships» in Consumer 
Culture Theory Conference, 2020, Leicester, Great Britain.

ROME, A., S., F. MAURICE, J. S. TILLOTSON, «The Contours of Colonization: A Study on the Marketization of Gay Culture», 
2020, Stockholm, Sweden.

ROME, A., S., J. S.TILLOTSON, «’In the Zone:’ (Re)productions of space through digital self-representation» in Consumer 
Culture Theory Conference, 2020, Leicester, Great Britain

THIERY, S., D. FASS, «Cybersecurity risks and situational awareness: Which skills and human factors are relevant at board 
level analysis?» in 11th International Conference on Applied Human Factors and Ergonomics (AHFE), July 2020, San Diego, 
United States of America.

VERLAINE, M., «On the extraction of cyber risks using structured products» in World Finance Banking Symposium, 
December 2020, Virtual Conference.

WAN, Y., M. KOROMYSLOV, F. WU, H. ZHU, «Does Social Media Marketing Work in Chinese Luxury Market?» in 19th 
International Marketing Trends, January 2020, Paris, France
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Proceedings
AZAN, W., O. ROLLAND, S. IVANAJ, «Exploration and exploitation of an IS in the engineering projects automotive industry: 
a synthesis of a clinical research» in AMCIS 2020 Proceedings, 2020.

https://aisel.aisnet.org/amcis2020/it_project_mgmt/it_project_mgmt/7/

DUENAS, A., C. DI MARTINELLY, J. AGUADO, Y. TÜTÜNCÜ, «An Evolutionary Algorithm based on Multidimensional 
Multiple-Choice Knapsack Model for Resource Allocation Problem in A Construction Equipment Manufacturer, in 
Interconnected Supply Chains in an Era of Innovation, Logistics and Supply Chain (ILS) Conference Proccedings, Alpan, G., 
Ekin, T. & Feliu, J.-G. Eds., 8th International Conference on Information Systems, Austin (Texas, United States of America), 
April 2020, pp. 79-87.

http://www.ils2020conference.com/get_proceedings

FASS, D., F. GECHTER, C. BASTIEN, «Human Systems Design: Towards An Integrative Conceptual framework» in Applied 
Human Factors and Ergonomics, AHFE conference proceedings, Nunes, I. Ed., Springer International Publishing, 2020, 
United States of America

https://doi.org/10.1007/978-3-030-51369-6_38

THIERY, S., D. FASS, «Cybersecurity risks and situation awareness: Audit committees’ appraisal» in Advances in Human 
Factors in Cybersecurity, AHFE conference proceedings, Corradini, I., Nardelli, E. & Ahram, T. Eds, Springer International 
Publishing, 2020, United States of America.

https://doi.org/10.1007/978-3-030-52581-1_11

VERLAINE, M., «On the extraction of cyber risks from structured products» in Decision Sciences in the Age of Connectivity, 
51st Annual Conference Of The Decision Sciences Institute Proceedings, United States of America, November 2020, pp. 944-
965.

https://decisionsciences.org/wp-content/uploads/2020/11/2020-DSI-Proceedings.pdf

Presentations in research seminars
FINSTAD-MILION, K., E. EBERHARDT-TOTH, C. RETHORE, «Gender bias in the Classroom: A workshop», Young People 
as a Force for Change, 4th meeting of the France-Benelux Chapter of PRME, Solvay Brussels School of Economics and 
Management, 30-31 January 2020, Brussels, Belgium.

GUIMARAES DA COSTA, N., «L’HDR Un retour d’expérience», Laboratoire CEREFIGE, 2020, Nancy.

GUIMARAES DA COSTA, N., «The notion of liminality in organizing: a conceptual exploration and empirical application» in 
Rencontres de la recherche, Chaire MAI IAE Paris, Sorbonne Business School, 1st July 2020, Paris, France.

NIGAM, N., C. BENETTI, A. BOUGHANMI, «Finance durable : opportunités et défis au Brésil» in Journée de recherche 
Innover pour une finance responsable et durable, 2020, online, France.

NIGAM, N., C. BENETTI, S. MBAREK, «Looking at the smart cities through the sustainability lens for women: Zero tolerance 
for Violence against women» in IPV Paper Development Workshop, 2020, Online.

NIGAM, N., H. MAVOORI, C. BENETTI, «Access to Venture Capital: Does Gender (STILL) Really Matter?» CEREFIGE. 2020, 
Online.

PERSSON, S., «Pourquoi lire François Jullien (et mobiliser les concepts novateurs qu’il propose) quand on est un chercheur 
en sciences de gestion ?», CEREFIGE Axe ORH, Université de Lorraine, 2020, Nancy, France.

	j 16



During the lockdown, the professors popularized their research 
with communications intended to a wide audience.

« Avec le télétravail, le vêtement part-il en vrille ? »  
On December 10, 2020 Agnès CECCARELLI was interviewed by Madame Figaro.
https://madame.lefigaro.fr/style/avec-le-teletravail-le-vetement-part-il-en-vrille-101220-194097

« Le port du masque en entreprise nuit-il vraiment à notre efficacité au travail ? » 
(The conversation, August 31, 2020)
Agnès CECCARELLI’s article deals with the way in which each of us is now led to communicate, to exchange 
with others. In many sectors of activity, including our own, exchange is at the heart of everyone’s job. 
Therefore, how can we transmit a message, how can we receive it with a face that is 80% hidden? Impossible 
challenge? The paper tends to nuance the deleterious effects of the mask in interpersonal communication, to 
propose from a pragmatic angle ways to enter and remain in contact with the other.
https://theconversation.com/le-port-du-masque-en-entreprise-nuit-il-vraiment-a-notre-efficacite-au-
travail-145195
United States presidential election analysis by Alesandre MELNIK

« Ce n’est pas parce que vous êtes en confinement qu’il faut travailler en pyjama » 
(Agnès CECCARELLI, April 07, 2020)
At a time of lockdown imposed by the Covid-19 pandemic, a professional practice unprecedented for many 
is developing: the teleworking. While the implementation of this new mode of operation is facilitated by new 
technologies, the fact remains that compartmentalizing personal and professional life remains one of the keys 
to remote working.
https://theconversation.com/ce-nest-pas-parce-que-vous-etes-en-confinement-quil-faut-travailler-en-
pyjama-135560

Alexandre MELNIK wrote a column on Major Prepa throughout the presidential campaign. 
He also analyzed the victory of Joe Biden for The conversation (December 06, 2020) and 
Le Journal du Dimanche (December 07, 2020).
https://theconversation.com/la-victoire-de-joe-biden-vue-de-moscou-151049
https://www.lejdd.fr/International/comment-la-russie-de-vladimir-poutine-se-prepare-a-
larrivee-de-joe-biden-au-pouvoir-4010595
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«Coronavirus : faute de choix, il nous faut naviguer en eaux troubles» (Florence LEGROS, 
September 23, 2020)
Since the start of the crisis, the members of the government are fighting relentlessly 
against the coronavirus epidemic. However, inconsistencies seem to multiply... Florence 
LEGROS delivers her analysis to Planet.
https://www.planet.fr/actualites-coronavirus-faute-de-choix-il-nous-faut-naviguer-en-
eaux-troubles.2065591.1464.html 

Sybille PERSSON interviewed by Républicain Lorrain on September 29 2020
ICN and the East Moselle Employers’ Group (GEME) have signed a partnership agreement 
that translates into a research contract on well-being and benevolence at work. At a time 
when the figures of stress at work are more and more worrying in terms of cost for the 
companies and the disengagement of the employees, it is important to open research 
paths co-constructed on and with the field.
The entire approach is part of the UNESCO chair, hosted by ICN, whose aim is to put the 

arts and sciences at the service of sustainable development objectives.
https://www.republicain-lorrain.fr/amp/economie/2020/09/29/bien-etre-au-travail-a-chacun-de-le-rendre-
possible

«Chine et Occident : deux visions opposées de la ‘guerre’ contre le coronavirus»
Sybille PERSSON invites us to think and look differently, to act without acting, to understand why and how 
Western and Chinese thoughts differ. Enter the world of Chinese thought through the article and video 
proposed in The conversation (March 24, 2020) and Xerfi Canal.
https://theconversation.com/chine-et-occident-deux-visions-opposees-de-la-guerre-contre-le-
coronavirus-134433
https://www.xerficanal.com/strategie-management/emission/Sybille-Persson-La-pensee-chinoise-et-le-
management_2640.html

4 | researchers decode current events 

Jean-François STICH spokes on France 3 about homeworking
At a time when homeworking has emerged as the only way to limit the spread of Covid-19, 
what are the advantages and disadvantages? What are its positive or negative effects for 
employees and companies?
On 8 November 2020, Jean-François STICH was invited by France 3 Grand-Est to discuss 
this social issue with Julien PIECHOWSKI, Managing Director of ATMO Grand-Est and 
Paul CLOUZET, creator of the YouTube channel P.A.U.L.
https://jfstich.com/fr3ge-teletravail

Jean-François STICH and Philippe MAIRESSE introduce us to an extraordinary character, 
a «Web Robinson» who has gone to a desert island for 40 days and then 40 days in the 
desert to try to ensure a professional activity, totally cut off from the world and in survival 
mode. This experience feeds into Jean-François and Philippe’s research on telework in 
isolation.
https://theconversation.com/40-jours-de-teletravail-coupe-du-monde-conversation-avec-
le-web-robinson-gauthier-toulemonde-134164
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4 | researchers decode current events

«Bientôt les vacances d’été ! Où irons-nous cet été ? Une enquête dans la région lémanique» 
(Monde Economique, July 06, 2020)

Giuseppe CATENAZZO presented a survey concerning the 2020 summer holidays as seen by the inhabitants of 
the Lake Geneva region. More than 200 Genevans (and inhabitants of the French municipalities surrounding 
the Canton), Vaudois and Valaisans aged 20 to 84 (average of 40 years) participated in an online survey 
between May 18 and 26, 2020.
https://www.monde-economique.ch/bientot-les-vacances-dete-ou-irons-nous-cet-ete-une-enquete-dans-la-
region-lemanique/

«Télétravail : anticiper les risques de harcèlement managérial» 
(Caroline DIARD & Krista FINSTAD-MILION, June 11, 2020)

In the context of lockdown, the consent of employees about teleworking has not questioned, their acceptance 
seems acquired. Some employees may then have perceived an unusual form of pressure, an increase in 
the workload or the frequency of meetings. HR departments should be particularly vigilant to this risk of 
harassment, which may be new and which was not anticipated.
http://www.aimil.org/2020/06/11/teletravail-anticiper-les-risques-de-harcelement-managerial/

Christophe STALLA-BOURDILLON spokes about Conspiracy Theories
On April 16, 2020 Christophe STALLA-BOURDILLON was the guest speaker of the webinar 
«Conspiracy: Issues and Truths» organized by Digimind in partnership with SCIP and ICN. 
Conspiracy theories propose to give a vision of history as the product of the action of an 
occult group acting in the shadows. A theoretical narrative that claims to be coherent, this 
theme has never been so topical today, closely linked to the question of terrorism and the 
counter-discourse conveyed by these «ideologies».
«40 jours de télétravail coupé du monde» (The conversation, March 19)
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5| Other Professional Articles 
& Conferences, Magazines & Interviews

Professional articles
CECCARELLI, A., «Le Dress Code en entreprise est-il sexiste ?», Women Today, September 2020.

https://womentoday.fr/le-dress-code-en-entreprise-est-il-sexiste/

DAGORN, N., «Cybersécurité et confidentialité des données : entrer dans une logique de confiance mutuelle « win-win »», 
Monde des grandes écoles et universités LE JOURNAL, March 2020, vol. 90.

https://www.mondedesgrandesecoles.fr/cybersecurite-et-confidentialite-des-donnees-entrer-dans-une-logique-de-
confiance-mutuelle-win-win/

DAGORN, N., «Le smartphone, un espion dans notre poche ?», The conversation, 02 March 2020.

https://theconversation.com/le-smartphone-un-espion-dans-notre-poche-131265

HAWKINS, M., M. BIGA DIAMBEDOU, S. JACOB LEAL, “Who Do You Think You are? An Experimental Study on Shared 
Identity and Team Performance”, SSRN, February 2020.

http://dx.doi.org/10.2139/ssrn.3546846

LE ROUVILLOIS, N., «[#PopTaCulture] Glenn Gould, le surdoué du piano, le géant de l’excentricité», Monde des grandes 
écoles et universités, 26 June 2020.

https://www.mondedesgrandesecoles.fr/poptaculture-glenn-gould-le-surdoue-du-piano-le-geant-de-lexcentricite/

LE ROUVILLOIS, N., «[#PopTaCulture] Jimi Hendrix : « Un rêve inachevé »», Monde des grandes écoles et universités, 22 July 
2020.

https://www.mondedesgrandesecoles.fr/poptaculture-jimi-hendrix-un-reve-inacheve/

MARTINEAU, R., «Les nouveaux espaces bureau à l’ère du numérique : quand la bureaucratie fait de la résistance», Monde 
des grandes écoles et universités LE JOURNAL, May 2020, vol. 91.

https://www.mondedesgrandesecoles.fr/exclu-les-nouveaux-espaces-bureau-a-lere-du-numerique-quand-la-bureaucratie-
fait-de-la-resistance/

MELNIK, A., «Pourquoi Joe Biden sera le futur président des États-Unis – La chronique d’Alexandre Melnik», Major Prépa, 16 
October 2020.

https://major-prepa.com/geopolitique/chronique-alexandre-melnik-election-us-biden-victoire/

MURPHY, E., N. DAGORN, T. HOUE, «Planetary Boundaries : un outil pour limiter l’impact environnemental de l’industrie 
textile», The conversation, 04 February 2020.

https://theconversation.com/planetary-boundaries-un-outil-pour-limiter-limpact-environnemental-de-lindustrie-
textile-130903

PERSSON, S., «Faut-il avoir du Q pour réussir ? Ou comment ne pas rester sur le Q pour avoir du Q ?», Monde des grandes 
écoles et universités, 15 June 2020.

https://www.mondedesgrandesecoles.fr/analyse-faut-il-avoir-du-q-pour-reussir-ou-comment-ne-pas-rester-sur-le-q-pour-
avoir-du-q/

VERLAINE, M., «On the Extraction of Cyber Risks using Structured Products», Social Science Research Net (SSRN), 
January 2020.

http://dx.doi.org/10.2139/ssrn.3509741

VERLAINE, M., «From Geoeconomics to Geopolitics of Finance», AGEFI Luxembourg, November 2020.

https://agefi.lu/Mensuel-Article.aspx?date=Nov-2020&mens=275&rubr=1806&art=25565

VERLAINE, M., «On efficiently inefficient markets», AGEFI Luxembourg, March 2020, vol. XX, pp. 28.

https://agefi.lu/Mensuel-Article.aspx?date=Mar-2020&mens=268&rubr=1755&art=24824

VERLAINE, M., «On Fund Performance and Turnover», AGEFI Luxembourg, October 2020.

https://agefi.lu/Mensuel-Article.aspx?date=Oct-2020&mens=274&rubr=1797&art=25445
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5| Other Professional Articles 
& Conferences, Magazines & Interviews

Interviews
CECCARELLI, A., «L’Image de l’agent immobilier, un vecteur de confiance ?», table ronde animée par S. Levy-
Valensi interviewer, Assises Nationales de l’immobilier, October 2020, Metz, France.
https://radio.immo/guest/1-3700-Agn%C3%A8s-CECCARELLI
CECCARELLI, A., «Tenue correcte exigée !», I. Dautresme interviewer, Le Monde Campus, 06 February 2020.
https://grandeecole.inseec.com/en/news/tenue-correcte-exigee-le-monde-campus/
LEGROS, F., «Epargne : comment compléter ma retraite si je n’ai pas anticipé ?», N. Leone interviewer, Planet.
fr, 23 January 2020.
https://www.planet.fr/epargne-epargne-comment-completer-ma-retraite-si-je-nai-pas-
anticipe.1927584.687352.html
LEGROS, F., «Il faut laisser les gens choisir librement leur âge de départ», T. Prudhon interviewer, Var matin, 09 
January 2020.
https://www.pressreader.com/france/nice-matin-cannes/20200109/282041919065787
PERSSON, S., «Reconcevoir le management et la stratégie avec François Jullien», J.-F. Denis interviewer, 
Fenêtre ouverte sur la gestion, Xerfi Canal, October 2020.
https://www.xerficanal.com/iqsog/emission/Sybille-Persson-Reconcevoir-le-management-et-la-strategie-
avec-Francois-Julienn_3748913.html
PERSSON, S., «Testimonial about the ICN School of Coaching”, in O. MESLY, Marketing project, Taylor and 
Francis- CRC Press, 2020.

Professional conferences
CECCARELLI, A., «Le management à l’épreuve de la génération Y» in Managers et managés : nouvelle donne ?, 
2e Congrès régional Grand EST de la Fédération Hospitalière de France (FHF), 1-2 July 2020, Nancy, France.
https://congres-fhf-ge.fr/programme/
CECCARELLI, A., «L’image de soi en milieu professionnel : enjeux et impact» in Association Nationale des 
Directeurs de Ressources Humaines Champagne (ANDRH), March 2020, Reims.
STALLA-BOURDILLON, C., «Le complotisme : enjeux et vérités» in DIGIMIND & SCIP, 28 April 2020, Webinar 
Online.
https://landing.digimind.com/fr/fr/le-complotisme-enjeux-et-v%C3%A9rit%C3%A9s
KITCHEN, P. “Writing for Academic Journals”, webinar MICA University, 1st December 2020, Ahmedabad, India.
MELNIK, A., «Grands enjeux du XXIe siècle» in Maison des étudiants, ARTEM, 2020, Nancy, France.
MELNIK, A., «Dernier débat aux USA : décryptage des moments forts», ICN Business School & Major Prépa, 23 
October 2020.
https://m.facebook.com/major.prepa/videos/349052549857825/
MELNIK, A., V. VASAK, K. KHRISNAN, «Trump/Biden : qui sera le vainqueur ?», ICN Business School & Major 
Prépa, 04 november 2020.
https://www.facebook.com/major.prepa/videos/trumpbiden-qui-sera-le-vainqueur-/1064104197359900/
STALLA-BOURDILLON, C., «A quoi sert l’Intelligence économique ?», Université de la Sorbonne, 2020, Paris, 
France.
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6|	 Doctoral activities

Theses & ACR (HDR) obtained by ICN Faculty members

Clarice BERTIN, permanent professor in the Strategy and Entrepreneurship 
Department, successfully defended her doctoral thesis in Management Sciences, 
specializing in innovation and entrepreneurship, on 23 November 2020.
Her thesis, carried out at the University of Strasbourg within the BETA laboratory, was 
on «Driving factors for symbiotic collaborations between startups and large firms in 
open innovation ecosystems».

Nuno GUIMARÃES DA COSTA received his Authorization to Conduct Research.
He defended, under the direction of Géraldine SCHMIDT, his dissertation entitled 
«Towards more sustainable societies: Ethics and sustainability as foundations of an 
intended institutional change» on 3 November 2020 at the IAE Paris.

Matthew HAWKINS received his Authorization to Conduct Research.
He supported, under the supervision of Dominique Roux, his dissertation entitled “Consumer Identity 
Ingredients and the Consumer-Activity Relationship” on 15 December 2020 at the University of Reims 
Champagne-Ardenne.
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6|	 Doctoral activities

ICN PhD theses in progress supervised by ICN faculty

Nadine AL KHATIB, Lebanon, “The fragmentation between theory and practice: Why business schools don’t 
internalize the theories they teach into practice”, Nuno GUIMARAES DA COSTA & Tamym ABDESSEMED. 
Pascale BAAKLINI, Lebanon, “Diversité du genre dans le comité d’audit“, Stéphanie THIERY. 
Patrick BEHAR-COURTOIS, France, “A comparative study of internal practices relative to the retention of 
experts in private organizations in China and France“, Nuno GUIMARAES DA COSTA.
Rajae BOUZERDA, France, “Improving Customer Services Delivery thanks to Big Data“, Silvester IVANAJ.
Ali CHARIF, Lebanon, “Reconsidered Finance, Using Ethics for the SocioEconomic Reembedding of Finance. The 
Case of Islamic Finance“, Nuno GUIMARAES DA COSTA.
Stéphane GANGLOFF, France, “What leadership style should international companies implement in order to 
enhance synergy and creativity in international virtual group projects“, Nuno GUIMARAES DA COSTA & Kamel 
MNISRI.
Wassim HAMIEH, Lebanon, “Impact of CSR on brand loyalty“, Klaus-Peter SCHULZ.
Ulvick HOUSSOU, Benin, “Higher education and socio-economic development in the CAMES area: 
Entrepreneurial University, a new organizational model for university governance?“, Klaus-Peter SHULZ & 
Mahamadou BIGA DIAMBEIDOU.
Hicham ISMAIL FAWAZ, Lebanon, “Comparison between performance of Islamic microfinance and 
conventional microfinance; the cases of Pakistan and Lebanon”, Francesc RELANO
Hui JI, China, “Three Essays on consumers’ behavior of luxury market in China“, Christophe RETHORE.
Beibei LI, China, “Three Essays on Chinese Cross-border E-commerce Consumer Behavior“, Bertrand AGOSTINI 
& Matthew HAWKINS.
Hayian LIANG, China, “Three Essays on Management Accounting of Chinese Luxury Industry“, Stéphanie 
THIERY.
Xiaohui LIU, China, “Three Essays on Online Shopping Behavior in China“, Christophe RETHORE.
Rita MAHFOUZ, Lebanon, “The Impact of private equity firms on the business environment in the MENA 
region“, Nuno GUIMARAES DA COSTA & Stéphanie THIERY.
Steve ORDENER, France, “The benefits for a modern commercial department of a management style that 
includes emotional intelligence and kindness“, Sybille PERSSON.
Daniel Brou SABENIN, Ivory Coast, “Challenges in measuring the returns on social media marketing 
investments in developing countries: Case of Ivory Coast“, Matthew HAWKINS & Stéphanie THIERY.
Adam SEYMOUR, United States, “Apply the Open Innovation concept in heathcare Sector“, Klaus Peter 
SCHULZ.
Qian SHEN, China, “Three Essays on luxury market consumption in China“, Christophe RETHORE.
Qi Hui SHI, China, “Three Essays on the Relationship between Firm Diversification and Corporate Social 
Responsibilities: Chinese Evidence“, Olga IVANOVA RUFFO & Stéphanie THIERY.
Anicet TCHIBOZO, Belgium, “Digital and Analytics approach for handling the relationships between human 
behaviors and performance management in Organizations“, Mahamadou BIGA DIAMBEIDOU & Placide POBA 
(UQAM).
Marion TELLECHEA, France, “Study of determining factors of an internal audit report production“, Stéphanie 
THIERY.
Yuan WAN, China, “How chinese jewelery industry elevates its global status in the field of luxury branding 
management, international investment and finance innovation“, Maxime KOROMYSLOV.
Lijuan WANG, China, “Three Essays on China Faith-based Philanthropy“, Günter SCHUMACHER.
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6|	 Doctoral activities

Doctoral theses in progress supervised by ICN faculty
Jonas TAREKEGNE (Germany), Universität Stuttgart, “Playfulness in innovation processes”, Klaus-Peter 
SCHULZ.
Dorothée ROBINOT-AFAKIR (France), Université de Lorraine, “Quels critères de durabilité pour apprécier la 
carrière des femmes cadres et dirigeantes ? “, Sybille PERSSON.
Carla VIDINHA (Portugal), Université de Lorraine, “Impact of social movements in corporations. An agenda 
building perspective“, Sybille PERSSON & David WASIELESKI.
Rana ZANTOUT (Lebanon), Université de Lorraine, “Organizational Energy and Performance: perspectives of a 
conceptual model and an empirical research“, David WASIELESKI & Olga IVANOVA RUFFO.

Doctoral theses & ACR supervised by icn faculty and defended in 2020
Sanvi AVOUYI-DOVI was the thesis director of Tristan JOURDE from the Dauphine doctoral school who 
successfully defended his thesis on «the long-term evolution of equity market movements» on November 23 
and obtained his doctoral degree.
Florence LEGROS supervised Stéphane HAMAYON, director of Harvest studies and member of the research 
advisory board ICN, who received his Authorization to Conduct Research on the Artem campus on 2020, 
February 20. His dissertation was entitled «Hybrid demoeconomic models with two classes of agents as tools 
for analysing the equilibrium of pension schemes».
Elisabeth PAULET and Edina EBERHARDT-TOTH supervised Junmei QI (China), a doctoral student at 
the University of Lorraine for 4 years. On 2020, December 1, she defended her thesis in Nancy entitled 
«Environmental management of bank loans granted to companies in Europe and China: three empirical 
investigations» and obtained her doctorate degree.
Wajdi TRABELSI & Nathalie SAUER supervised Zakaria CHEKOUBI (France), a doctoral student at the LGIPM. 
On 2020, December 16, he defended his thesis entitled «Problème intégré de dimensionnement de lots et de 
tournées de véhicules avec remanufacturing des produits en fin de vie» and obtained his doctorate degree.
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7|	 also in 2020

The International Journal of Psychosociology and Management of Organisational Behaviour (RIPCO) enters 
the CNRS 4 classification.
As the first scientific journal exclusively dedicated to organizational behaviour, RIPCO has published thousands 
of articles in its 25 years of existence. Since 2018, its new editorial team led by Silvester IVANAJ has set itself 
the goal of reaching a high scientific level aiming at a ranking in the CNRS list. It is now done. The CNRS has 
published in June 2020 its new classification of journals in economics and management in which RIPCO is 
ranked 4.

In 2020, Didier FASS was appointed member of the evaluation committee of the program ASTRID.
ASTRID (Accompagnement Spécifique de travaux de recherches et d’innovation défense) is a project of the 
Agence Nationale de la Recherche / Agence de l’Innovation de Défense de la Direction générale de l’armement 
(DGA).
https://anr.fr/fr/detail/call/accompagnement-specifique-des-travaux-de-recherches-et-dinnovation-defense-
astrid-2020/

Workindness, a humanistic and socially responsible management concept
«In what and how does benevolence serve the sustainable performance of an organization?” This is the 
question Steve ORDENER, a ICN PhD students supervised by Sybille PERSSON is working on.
This doctoral work aims to reconcile ethics and corporate strategy to promote a sustainable development of 
human resources connected to performance of organizations, all with respect for human dignity. Therefore, 
the thesis falls in framework of the UNESCO Chair «Art and Science for Sustainable Development Goals” 
This intervention-research was designed with 10 companies from GEME (Groupement des entreprises de 
Moselle Est) participating in the project and contributing to its funding. As Project leader, Steve Ordener 
planes, coordinates and executes the Workindness research project.
In the press:
https://www.lejournaldesentreprises.com/lorraine/article/la-lutte-contre-le-mal-etre-au-travail-sorganise-
faulquemont-546821
https://www.republicain-lorrain.fr/economie/2020/09/29/bien-etre-au-travail-a-chacun-de-le-rendre-possible
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7|	 also in 2020

Two ICN case studies selected as finalists of AFM 
(Association Française du Marketing) Awards

Douniazed FILALI BOISSY was finalist of the AFM Award 2020 for the best 
practical case in marketing with «BAGP: When creativity and the ‘made in 
France’ make the difference» (co-written with Elodie JOUNY-RIVIER).

Rossella SORIO was finalist of the AFM Award 2020 for the best research case 
with “Le Petit Béret : du vin qui n’en est pas?” (co-written with Lydie BELAUD).

A significant involvement of ICN researchers within 
the CEREFIGE research laboratory (University of 
Lorraine)

Jean-François STICH as head 
of “Organizations and Human 
Resources (ORH) thematic team; 

Klaus Peter SCHULZ as head of 
“Sustainable Development and 
Creativity” priority scientific axe 
team; 

Alejandra DUENAS & Yves HABRAN 
as head of “Health & Care” priority 
scientific axe team.
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